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(53) Rule - Based CCTNS Application Training Class-17

1. All major functionality of registration, investigation, prosecution.

2. All major functionality of Crime, Law and Order, and Traffic

3. Search functionality and MIS reports additional guidelines :

a. The training should focus on the users getting comfortable to use the COTNS

: appllcauon

.. ﬁle training is role based and would focus based on user category. A single user

: ‘ might get trained on different modules. -

=] . ¢.  The training wounld.cover compute life cycle of an activity and would have

5'3’ . interconnection with different modules of application.

d.  Training would cover basic knowledge on the application and its benefits. And also
it should cover specific use/ working knowledge in depth of each module for the end

 user '

e. This training sheuld be in a role based, benchmarked and standardized format, in
HINDI and lead to learning completion and assessment. It should also allow for self-
learning and retraining. Training would include mechanism for demonstration using
audio/video/simulated/demo practice exercises and evaluation of trainees.
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Training Programme

Introducing PC fundamentals: Types of Computer.
Identify PC component/microprocessor, power supply
Mother board memory, input-output device.
Display card, audio cards, ports, stores device.
Networking device,

- Laptop component, PCMCIA card, IO parts, infrared port.
PC start UP processes post. Troubleshooting quiz
Microprocessors
Memory

10 Power supply

11. Mother board

) 12. Explain the working of hard disk, install, hard disk
N 13. Explain the formatting and partitioning of hard disk
14, Install the operating system on the hard disk
15, Install floppy, optical disk drive, trouble shooting

" 16, Ports key and mouse
17. Printer, modems
18. SCBI devices, video/monitors

- 19. Device drives, jumpers setting

o 20. Working with BIOS & CMOS

21. Systems utilities’

22. Assembling & dlsassembhng PC
23. Introducing to DOS

24. Windows XP professwnal

25. Window vista

26. Trouble shooting

. 27. Managing user accounts & account pohces

28. IP (Class A,B,C) Cables, checking -

29. Managing disk & drives

30. Trouble shooting disk, backup of data

31. Managing files & folders

32. Managing local & network printer

33. Internet explorer 7, deleting email, recover emall
*34. Configure outlook express, creative emaiis IS
_35. Sending & receiving mail, downloading, listening

36. Music on net, troubleshoot internet

37. Configure data protection

38. Maintaining & optimizing window vista

39. Recovering from a'computer crash

40. Managing service & registry

41, Installing of MS Office & Other S/W

42, Anti-viruses installation

43, Test

W?ﬂ@MPPN&
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